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                                                 What is Interactive Forum? 
 
                          
This creative on-site training technique addresses the every day challenges and 
problems of your native Student Information System�s developers and users. 
 
The Interactive Forum provides an engaging and fast paced learning experience 
that tackles the toughest issues and topics that your ERP developers and users 
face in their own unique authentic environment while solving real-life business 
problems and issues at the same time. 
 
 
                                              

                                     Who Are The Training Staff? 
 
 
The Interactive Forum is conducted by the most experienced and knowledgeable 
experts and trainers available.  These trainers infuse years of field experience into 
the forum through the sharing of best practices and lessons learned.  Developers 
and users benefit greatly as they not only learn the technology, they receive an 
accelerated and concentrated dose of field experience in days that would 
normally take months and years to gain on their own. 
 
 
                                                 

   How Does It Work? 
 
 
The Interactive Forum is designed to address specific concerns, problems, or 
questions that the client faces in its own business and development environments 
on a daily basis.   
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Clients are encouraged to submit a list of issues, problems, and questions that 
they wish to have addressed by the trainer during the forum, prior to the start of 
the forum.  This unique and creative format allows trainers to personalize the 
learning experience to the client�s specific business needs thus optimizing the 
client�s investment in resources and time. 
 
 
 
                                                 Client Preparation! 
 
 
In order to optimize the client�s time and investment and to ensure that all the 
issues, problems, and questions are addressed during the forum, the client is 
strongly encouraged to submit a list to PSS of these issues, problems, and 
questions, as well as, other topics that they wish to discuss during the forum at 
least one week prior to the commencement of the forum.  This will give the 
assigned trainer sufficient lead-time to research the issues, problems, questions, 
and topics so that the client spends time in the forum on addressing the problem 
and learning rather than investigating it. 
 
The client must also ensure that the instructor and participants have access to the 
institution�s native ERP and a development or test environment. 
 
 
 
                                                 Contents and Topics Discussed! 
 
 
The topics discussed in this forum include but are not limited to best practices, 
your native SIS administration and configuration, Development tools, Custom 
Programming issues, data quality, database management, metadata management, 
performance tuning, project management, and requirements scoping. 
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                                                 Length and Duration? 
 
 
The length of a session is one day; depending on the client the class can be 
repeated on a periodic or as needed basis. 
 
 
 

                                      Location? 
 
 
The session is conducted on the client site using client computers and 
institution�s Application Software test environment. 
 
 
 
                                                 Cost? 
 
 
The cost of one session is $1500.00 plus expenses. Any additional research that 
may be required by the instructor outside the classroom will be charged at a rate 
of $125.00 per hour. 
 
 
 
                                                 Pre-Requisite! 
 
 
There are no pre-requisites for this forum. However, it is the client�s responsibility 
to ensure that all attendees are approximately at the same skill level so everyone 
can benefit equally. 
 


