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<<CLIENT ID>> – <<INSTITUTION NAME>>
Last Updated: <<ENTER DATE>>
This is a word document so that you can fill it out electronically and email it back.  Please read and review the whole document before filling it out.
Client Connection Information
	Client contact name:

	

	Client contact phone & extension:

	

	Client contact e-mail:

	

	Test Colleague server connection method (check one):

To check a box, double click on it and choose "checked" from the properties window that comes up.
	 FORMCHECKBOX 
 Direct connection from the internet (Please check your firewall settings)
 FORMCHECKBOX 
 First connect to campus network/gateway machine, then connect to Colleague server

	Live Colleague server connection method (check one):

To check a box, double click on it and choose "checked" from the properties window that comes up.
	 FORMCHECKBOX 
 Direct connection from the internet (Please check your firewall settings)

 FORMCHECKBOX 
 First connect to campus network/gateway machine, then connect to Colleague server


If direct connection with Colleague servers is not allowed, please fill out the next page with the information on how to connect to the Campus network.  If direct connection is allowed, please skip the next page.
Client Site Connection Information

Fill out this page only if logging onto the Colleague servers requires first gaining access to the campus network either by logging in via VPN, or logging on to another Unix/Windows host system that is accessible from outside the campus network, or both.  
Please fill out only ONE of the sections below.  This is only to get to the campus gateway.
Remote System Connection Information (if needed)
	IP address/host name

This is the IP to connect to when establishing a VPN connection with the client.
	

	Username/password
	

	Domain (if needed):
	

	Connection method:

Telnet, SSH, Remote Desktop, etc.
	

	Port:

Only enter port if it is different than the standard port used for the connection method.
	


VPN Information (if needed)
	VPN IP address/host name

This is the IP to connect to when establishing a VPN connection with the client.
	

	Transport Protocol

(PPTP, IPSec, etc.)
	

	Network Protocol(s) supported

(TCP/IP, IPX, NetBEUI)
	

	Is a special VPN client required?

If so, what client is required?
	

	VPN username/password
	

	VPN domain or group name
	


Test Colleague Account Login Information

	Connection Type:
Common connection types are telnet, SSH, and remote desktop for Windows servers.
	

	Port:
Enter port if it is different than the default port for the connection type.
	

	Host name or IP address:
This is the host/IP of the Colleague machine with the test account data.
	

	User Name/Password for connecting to Colleague Server for Test Account:
Information to access the Colleague box.
	

	Domain (if required):

	

	Colleague Account Path for Test:

	

	OS Platform and Version:
(Linux/Unix/W2K, HP, AIX)
	

	Username/password for connecting to Colleague/UniData:

Leave blank if same as the user name and password to connect to the system.  User should also be able to access LPR.
	


Live Colleague Account Login Information

	Connection Type:
Common connection types are telnet, SSH, and remote desktop for Windows servers.
	

	Port:
Enter port if it is different than the default port for the connection type.
	

	Host name or IP address:
This is the host/IP of the Colleague machine with the live account data.  Both live and test data may be on different servers, or they may be under different accounts on the same server.
	

	User Name/Password for connecting to Colleague Server for Live Account:

Information to access the Colleague box.
	

	Domain (if required):

	

	Colleague Account Path for Live:


	

	OS Platform and Version:

(Linux/Unix/W2K, HP, AIX)
	

	Username/password for connecting to Colleague/UniData:

Leave blank if same as the user name and password to connect to the system.  User should also be able to access LPR.
	


Symptoms / Performance Problems
	Do you find any specific workflows to be consistently very slow?
	

	Is the system slow under heavy load?
	

	Are entry clerks experiencing slow performance?
	

	Are you running TREG/WebAdvisor concurrently?
	

	What processes are available to students?
	

	Is the system slow now?
	

	Are you getting any systems errors?
	

	Are you experiencing any other problems with system performance, not listed?
	


Additional Information / Special Instructions
<<Please enter any other information you think is relevant and that we should have>>
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